Spokane Regional Transportation Council
Thii Tuc Khiéu Nai ADA

Ho6i Pong Giao Thong Véan Tai Khu Ve Spokane (SRTC) cam két thuc hién chinh sach khong phan biét
d6i xir trong hoat dong ciia cac chuwong trinh va cung cip dich vy ctia minh ma khong phén biét khuyét tat
cua mdt nguoi theo Muc 504 cua Pao Luat Phuc Hbi Chire Nang ndm 1973 va DPé Muyc II ciia Pao Luat
Nguoi Khuyét Tat My (ADA). SRTC da thiét lap mot quy trinh dé didu tra va giai quyét cac khiéu nai cao
budc phéan biét ddi xir vé khuyét tat lién quan dén cac chuong trinh va dich vu ciia SRTC.

Nop Khiéu Nai

Bét ky c4 nhan hodc nhom ca nhan nao cho rang ho da bi tir chdi tiép can cac dich vu hodc chuong trinh
ctia SRTC duya trén khuyét tat c6 thé nop khiéu nai bang vin ban sir dung Mau Khiéu Nai ADA cua SRTC
trong vong 180 ngay ké tir ngy xay ra hanh dong phan biét bi cao budc. Mot khiéu nai c6 thé duge nop
ma khong cAn MAu Khiéu Nai néu ho tén, dia chi gui thu, sb dién thoai cta nguoi khiéu nai va chi tiét vé
phan biét dbi xtr bi c4o bude (bao gdm ngay, gioy, dia diém va mé ta sy c¢d) dugc néu bang vin ban.

Mau Khiéu Nai hodc khiéu nai bang van ban c6 thé dugc ndp qua bat ky phuong thirc nao sau day:

* Gui tryc tiép: Spokane Regional Transportation Council, 421 W Riverside Ave., STE 500, Spokane, WA
99201

* Gui qua buu dién: Spokane Regional Transportation Council, Attention: SRTC ADA Coordinator, 421
W Riverside Ave., STE 500, Spokane, WA 99201

* Gui qua Email: mredlinger@srtc.org

Theo su lya chon cua nguoi khiéu nai, khiéu ngi cling c6 thé duoc ndp cho Van Phong Binh Dé“ing va
Quyén Dan Sy cua Bo Giao Thong Van Tai Tiéu Bang Washington, Co Quan Pudng Cao Tdc Lién Bang
(FHWA) hoéac Co Quan Van Tai Lién Bang (FTA) nhu sau:

e Washington State Department of Transportation Office of Equity and Civil Rights,
Attention: ADA/504 Compliance Coordinator, Washington State Department of
Transportation, 310 Maple Park Avenue SE, PO Box 47300, Olympia, WA 98504

e Federal Highway Administration Office of Civil Rights, Attention: ADA Program
Coordinator, 8th Floor E81-105, 1200 New Jersey Ave., SE Washington, DC 20590

e Federal Transit Administration Office of Civil Rights, Attention: ADA Program
Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE Washington, DC
20590

Xac Pinh ThAm Quyén va X4c Nhan Tiép Nhan Khiéu Nai

Sau khi tiép nhén, khiéu nai s& dugc xem xét dé xac dinh xem SRTC c6 thAm quyén hay khong. Trong
vong muoi (10) ngay lam viéc ké tir ngay nhan khi€u nai, ngudi khi€u nai s€ dugc gui mét bire thu néu
chi ti€t cac thong tin sau:

1. Xac nhan réng khiéu nai da duogc tiép nhan va dang cho diéu tra. a. Néu SRTC xac dinh réng
khiéu nai khong thudc tham quyén ctia minh, khi€u nai s¢ dugc chuyén dén Bo Giao Thong Van


mailto:mredlinger@srtc.org

Tai Tiéu Bang Washington, Co Quan Pudng Cao Téc Lién Bang, Co Quan Van Tai Lién Bang
hodc co quan thich hop khac. Nguoi khiéu nai s& dugc thong bao vé viéc chuyén giao nay.

2. Ngay ma phan héi s& duoc giri dén nguoi khiéu nai.
3. Thong tin dé lién hé voi SRTC néu khong nhan duge phan hoi vao ngay da chi dinh.
Diéu Tra Khiéu Nai

Khiéu nai s& dugc xem xét bai Didu Phdi Vién ADA cua SRTC, Giam Ddc Piéu Hanh va C6 Van Phap
Ly SRTC s& diéu tra khiéu nai va phan hdi bang vin ban cho ngudi khiéu nai trong vong 90 ngay Néu
can thém thong tin dé g1a1 quyet vu Vlec SRTC c6 thé lién hé véi ngudi khleu nai. Nguoi khiu nai s& co
30 ngay ké tir ngay yéu cau dé cung cap thém thong tin ma SRTC di yéu cau. Néu SRTC khong nhan
dugc théng tin bo sung tir nguoi khiéu nai trong Vong 30 ngay, SRTC co thé dong hod so khiéu nai vé mit
hanh chinh. Khiéu nai ciing c6 thé bi dong ho so vé mat hanh chinh néu ngudi khiéu nai théng bao bang
van ban cho SRTC rang ho khong con mudn theo dudi khiéu nai nira.

Luwu Giir HO So

SRTC s& duy tri hd so v& bt ky khiéu nai ADA nao da nhan trong ti thiéu nim nim sau khi khiéu nai
dugc giai quyét.
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